R N Michael D. Beldon
~/ President
~ Roofing

~ Gompany

March 19, 2001

Mr. Kenny Sugarman
Riteway Service Company
11710 Warfield

San Antonio, TX 78216

Dear Kenny:

As you know, on many of our reroofing projects it is necessary for us
to deal with disconnecting and reconnecting air conditioning units.
Sometimes, there are also significant modifications of the units or
their various connections that are required.

Your fine company-has been providing these services to us for a
number of years and | wanted you to know how much we appreciate
"the fine service wg'receive. It has been a pleasure working with you
andd:: look forwa
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